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As the number of clients taking advantage of  
our broking abilities on their own home and 
motor insurances continues to grow, we have 
taken the next logical step in providing a truly 
unique bespoke service by launching “Reich 
Private Clients”. 

Reich Private Clients (RPC) is a new bespoke 
team within our Personal Lines department. It is 
headed up by Dave Fitton and John Owens, both 
of whom have more than 20 years experience in 
looking after what the industry calls ‘High Net 
Worth’ clients. Our aim is to provide tailored 
solutions for even the most complex of personal 
insurance needs. 

We will offer a range of additional client services 
to RPC customers, with personal home visits that 
will sit alongside the bespoke policies offered 
by a range of partner Insurers. As a Reich Private 
Client you will truly receive the best Personal 
Lines insurance service available in the market. 

We will be sending out more details directly in 
the next few weeks.
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If the company in question has been acquired by 
another company, often several times over, this 
can make records even harder to find. However, 
if the company cannot trace who the Insurer was 
at the time of the incident they have to defend 
the claim and pay any compensation award out 
of their own pockets. The cost of such claims can 
be substantial.

One often forgotten issue when completing due 
diligence for an acquisition is to obtain historic 
Employers’ Liability insurance details, otherwise 
you could be left with an unexpected liability 
many years later.

An obvious advantage of building up a long-
term relationship with an Insurer is that records 
become easier to trace. If there are known gaps 
in your (or your acquired) companies’ Employers’ 
Liability history it is possible to buy retrospective 
cover to cover the gap, although this is difficult 
and expensive cover to place, and many Insurers 
simply will not offer it.

Whilst the historical problem of tracing records 
still exists, a solution has been agreed going 
forward. Legislation has now been passed which 
requires all businesses to pass to their Insurers 
details of their Employers Tax Reference Number 
(or ERN - also known as a Payee Reference), so 
that these details can be logged on a central 
independent database. This will allow EL Insurers 
to be easily traced in the future.

We will be collating this information on behalf of 
Insurers therefore you may receive a letter from 
us requesting your ERN. We would appreciate 
it if you could provide this to us as swiftly as 
possible as it will be in your company’s best 
interests in light of any future claims under your 
EL policy. 
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The tenants were using highly dangerous chemicals 
such as PCBs and cyanide to name but two. The 
chemical spill and subsequent damping down of 
the fire saturated both the slab and the building 
itself. 

Despite this, sometime later, as the claim itself 
was progressing, a professional looking outfit 
arrived on site one day and proceeded to remove 
the remaining steel and corrugated iron in the 
space of two days, and seemingly without any 
safety equipment or safety clothing being worn! 
Everybody on site believed that the insurance 
company had instructed this firm to attend but 
unfortunately this was not the case. The whole 
building had essentially been stolen! 

This story is clearly a measure of today’s rising 
commodity prices and also the lengths to which 
thieves are prepared to go in order to steal articles 
of value, even being prepared to expose themselves 
to extremely dangerous chemicals in the process. 
Hopefully the thieves’ families did not also end up 
being exposed to the chemicals via the clothes 
worn by the miscreants during the theft!
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