
AUTUMN 2020. ISSUE 34 
EXCLUSIVELY FOR CLIENTS OF THE REICH GROUP

Working  

fro
m here

Working  
from here

Working  

from here

W
or

kin
g 

 

fro
m

 h
er

e

Working  
from here

Working  

from here

Yesterday.  
Today.  

Tomorrow.  
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Covid lockdown and our business
As with most companies in the UK, Covid-19 has had a real impact on the way we work at  
Reich Group. On 9 March, it became clear that the Government was planning to ‘lockdown’  
the country in the coming weeks and that business premises would be expected to close,  
with the only alternative being to work from home.

As a company with laptops only really distributed 
to our salespeople and executive team, and 
an I.T. infrastructure not geared up to allow 
everyone to work from home effectively, it 
became clear that we needed to act fast if we 
were going to be able to continue operating 
at maximum capacity and ensure our excellent 
customer service levels were maintained, once 
the Covid ‘cloak’ descended.

And act fast we did. This involved a huge effort, 
over the course of two weeks, from our I.T. 
department and management team to get the 
job done. We updated our I.T. infrastructure, 
created a workable and secure ‘portal’ so all 
staff could access our usual programmes from 
home, and undertook testing and training to 
ensure that everything worked and everyone 
knew what they needed to do. Not only that, 
but the company also supported those without 
computers or laptops at home by sourcing 
and initially funding new laptops so they could 
continue to work and then repay the company 
back over the following months.

The result was immediate; all of our 120 staff 
were able to work from home from day one of 
the official UK lockdown, Monday 23 March.  
An amazing achievement over two weeks and 
one that many other companies, especially 
insurance brokers, didn’t manage to achieve. 
Since then, we haven’t looked back either; 
everyone has worked extremely hard and 
shown tremendous levels of commitment and 
responsibility to ensure that our exceptional 
standards have not dropped. Reich staff have 
quickly got used to remote working and know 
that the key to it all is a continued excellence in 
customer service.

An interesting and lighter observation that has 
been made as a result of remote working, is that 
we have two pairs of siblings working for us; 
one in the Property department and one in our 
Commercial team. 

In the Property department are Cameron and 
Zach Peeling. Cameron joined Reich in January 
2019 and Zach has only recently joined us from 
Direct Line. Both brothers live in their family 

home and thus we have the unique situation 
of two members of our team working together 
from the same home, albeit in different rooms! 
It’s lucky they both get on so well.

The Commercial team has the ‘Plews Sisters’, 
although they live in separate houses! Bernadette 
(known as ‘junior’!) first joined Reich in July 2016 
and Laura (known as ‘senior’, but not to her 
face!) followed in March 2017. Strangely enough, 
Reich is not the first company the ‘Plews Twos’ 
have worked together at – previously, they both 
worked for another insurance broker AND in the 
travel sector too. They seem to follow each other 
around, regardless of industry.

Now all we need is the middle Plews sister to 
progress into the world of insurance, as we’d 
love to bring her into the Reich family, which 
is testament to the great work ethic and 
personalities of Bernadette and Laura.  
Come on girls, get recruiting!

2020 has been one strange year so far.  
Onwards and upwards though!

Reich clients benefit  
from enhanced Property  
Owners policy wording
For a number of years, Reich Property clients  
have benefited from having their insurances 
based on our exclusive policy wording, which 
provides some of the widest cover available  
at no additional cost.

The good news is that, following a recent review, 
we are adding even more covers.

This will mean that your coverage remains 
market leading.

Further details will follow shortly from your  
usual contact.

Reich Insurance GroupProperty Owners Policy

0161 834 8877 
reichinsurance.co.uk
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Things are changing in the insurance 
sector… a harder market is upon us
The insurance marketplace is no different to any other market. It is driven by supply and 
demand which, in turn, affects the capacity available to insure and the price of insurance.

Over the last ten years there has been spare 
capacity in the insurance market, which has kept 
premiums comparatively low. However, in 2019 
this started to change.

Firstly, major insurers decided to withdraw 
from the UK market – such as Tokio Marine Kiln, 
Aspen and Amlin. This has reduced the available 
capacity and has caused prices to rise as insurers 
look to obtain better value for money.

Secondly, 2019 saw a record year for both the 
number of fire claims and the total amalgamated 
value of fire damage. 

Lastly, the number of escape of water claims 
continued to increase unabated, especially in 
the residential real estate market. Obviously, 
claims costs have to be paid from the premiums 
received; therefore, as these claims costs 
increase, it puts upwards pressure on premiums.

These insurance market dynamics are resulting 
in insurers increasing premiums and reducing 
the level of insurance they will provide for larger 
risks, especially in the areas of professional 
indemnity and real estate covers. Again, this issue 
is especially prevalent for residential buildings; 
and even worse for any properties built using 
cladding or combustible materials.

In March 2020, along came the Coronavirus 
outbreak and this has also badly impacted the 
insurance market in terms of risk appetite. Like all 
businesses, Covid-19 has impacted insurers who 
have had to temporarily close their offices and 
invest in additional technology so their staff can 
work at home.

Insurers, by nature, are cautious and the pandemic 
has heightened this sentiment further, impacting 
on the risks they are prepared to accept. We have 
found that many of them have turned markedly 
risk averse in certain areas.

There is no doubt that the insurance  
market will continue to be challenging  
in the short-to-medium term.

At Reich, we have some of the best relationships 
with insurance companies in the UK and access 
to many different facilities and providers. This 
allows us to work hard on your behalf to ensure we 
obtain the very best premiums for you, our clients.

So, whilst the market dynamics are changing, 
you can be assured that we are working hard to 
look after your best interests. However, after a 
decade of hardly any increase, we are finding 
that premium rates are moving upwards, and 
significantly so.



Service versus price
For some time now, certain parts of the media, and even sections of the insurance industry 
itself, have promoted the message that, when buying insurance, everything is about price. 
Comparison sites suggest that all policies are similar and you should always opt for the one with 
the lowest premium – forget cover, quality of insurer, or ever seeking advice from a broker, just 
concentrate on the cheapest you can get and you’ll be fine!

As a Chartered Insurance Broker, we know that 
this is just not true. We have seen and heard it 
time and again from previous clients coming 
back to us or new ones joining us – many of 
whom have unfortunately experienced first-hand 
what the true cost is of opting for the cheapest 
premium versus professional advice, the right 
cover and excellent service. Sadly, it is very rare 
that all of these go hand in hand. As with most 
things in life, particularly in insurance – you get 
what you pay for. 

At Reich, what we feel really sets us apart from 
online comparison sites and other brokers is 
that we are small enough to provide you with 
the personal service and tailored cover that you 
won’t receive from a larger broker, yet large 
enough to have the relationships, right at the 
very top, with all of the major insurers, so our 
clients get the best premium available for the 
level of cover needed. Simon Taylor, our CEO, 
makes it his business to have close personal 
relationships with the CEOs of all our major 
partner insurers, along with their Heads of Claims.

Yes, premium is obviously hugely important 
to everyone and we totally get that, but what 
is often missed in relation to insurance is value 
for your money, not just the bottom-line price. 
The value for money of your insurances is, 
unfortunately, most evident when you make a 
claim; this is when online or cheaper insurance 
products will really leave you feeling the true 
cost. Whether that be from policy conditions 
excluding cover, receiving a lower payment than 
expected from not being insured for the correct 
level of sums insured, or not having the personal 
expertise to understand and negotiate what you 
are rightfully entitled to. 

At Reich, we have a claims team with over 150 
years’ combined experience, dealing with 
all insurances from household, motor, travel, 
business and property claims to the more 
specialised healthcare and life claims. We also 
provide bespoke emergency claims helplines 
where assistance is at hand 24/7, regardless of 
bank holidays or pandemic lockdowns! This is 
almost unheard of in the broking market.  

When a loss occurs, not only will we deal with 
things from start to finish, we will also champion 
our clients’ cause to ensure they get the best 
service and, more importantly, the right and fair 
settlement from the insurer. Furthermore, our 
CEO is a Chartered Loss Adjuster.

Finally, it is the additional Reich extras you don’t 
always see or recognise that we believe answer 
the simplistic service versus price debate. As a 
matter of course, we offer advice on security, 
jewellery valuations and arrange bespoke 
appraisal surveys for our high value home and 
motor clients. We also try to get to know and 
understand our clients as well as we can, offering 
such things as pre-cover surveys and ongoing 

risk management guidance to our commercial 
clients, for example. 

It is this knowledge and experience across all 
of our departments that allows us to build up 
a close relationship with clients to ensure the 
correct cover is in place and, just as importantly, 
once it is, to look after you like no one else will.

So when it comes to service versus price, there is 
just one answer – value for money. You cannot put a 
price on the peace of mind of knowing that you are 
covered correctly and with the right people on your 
side when you need it. It is worth every penny!

OUTSTANDING  
SERVICE 

IS AT THE HEART OF  
EVERYTHING WE DO
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Abortive planning: the insurance 
solution for failed planning 
applications
For the first time ever, developers, funders, investors, and their key partners can purchase an 
AA rated ‘abortive planning costs insurance policy’ to cover the costs associated with a refused 
planning application.

This policy covers the abortive costs incurred  
if a planning application for the insured project 
is refused. The policy’s limit of indemnity will 
represent the maximum amount of abortive 
costs that the insured could be exposed  
to – up to a maximum limit of indemnity of  
£1.5 million. The typical costs covered are as 
follows (although specific costs that could be 
incurred can also be considered): 

	3 Preliminary site investigations

	3 Planning fees

	3  Project management costs associated with 
the proposal including Planning Consultants, 
Architects, Highways Consultants, Ecological 
Consultants, Surveyors, Flood Risk Engineers, 
Landscape Architects, Acoustic Consultants, 
Land Contamination Consultants 

	3 Accountants’ fees

	3 Legal fees

	3 LPA pre-application fees

	3 Costs associated with market research

We are able to consider enquiries from the 
point at which a proposed application has 
been considered by the proposer’s planning 
consultants up until the point that the planning 
application is submitted. We actively encourage 
early enquiries.

For more information, please get in touch with 
our Head of Construction, Mitch Cookney.

T: 07887 811352 
E: mitch.cookney@reichinsurance.co.uk



Insuring your valuables
Your valuable items will be the ones that are most precious to you. They could be of huge 
sentimental value, such as pieces of jewellery passed down over generations. Conversely, they 
could be the reward for working hard and putting money aside in order to treat yourself or a 
loved one.

Should they be lost or damaged and become 
the subject of, or part of, an insurance claim, you 
would either want to replace the items like-for-
like or receive a cash settlement commensurate 
to their value.

For the above to occur, it is vital that your sums 
insured for valuables are accurate and that 
valuations are regularly updated. You may be 
shocked at how much the value of such items can 
increase over a relatively short period of time. 

For example, a pair of Choppard ‘Happy 
Diamond’ white gold and diamond drop earrings 
would have cost £1,875 in 2003 but in 2019 the 
cost to replace them was £5,170. 

A similar increase applies to a Van Cleef & Arpels 
yellow gold necklace which cost £6,210 when 
purchased in 2004; by 2019 this had increased 
to £13,700.

Watches have seen some of the highest retail price 
increases. A Rolex ‘Oyster Perpetual’ watch bought 
for £1,970 in 2000 would now cost £4,100 to 
replace. The Rolex ‘Oyster Perpetual Submariner’ 
watch has seen an even larger increase – up from 
£1,450 in 2000 to £5,750 today. 

The message here is that it is extremely 
important to carry out a review of your valuables, 
paying particular attention to when a valuation 
was last obtained. If this was more than three 
years ago, we would recommend having this 
re-done. 

Should you have any questions, or need any 
additional assistance, we can help provide 
guidance and advice. 

Just call and ask to speak to a member of our 
Private Clients team. 

T: 0161 830 5503
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The perils of underinsurance
One of the key factors insurers use to calculate an insurance policy’s premium is the sum 
insured. As a rule of thumb, the higher the sum insured, the higher the premium. 

Many commercial property policies of 
insurance contain ‘average clauses’. Such 
clauses allow insurance companies to pay 
claims proportionally where the sum insured is 
inadequate i.e. where underinsurance exists.

For example, a building with a rebuilding cost 
of £2 million is insured for £1 million. It suffers 
a serious fire which results in a claim being 
presented to insurers. Following investigation, 
it transpires that the cost to repair/reinstate the 
building is £200,000. However, because of the 
underinsurance identified, insurers would only 
be liable to pay 50% of the cost of the claim i.e. 
£100,000. This would leave the property owner 
with a substantial shortfall to fund.

Furthermore, many commercial leases also 
allow the tenant to force the property owner to 
reinstate after a large loss, regardless of whether 
under-insurance applies. In this situation, the 
property owner would have to fund any shortfall 
and rebuild/reinstate the property whether they 
wanted to or not.

It is therefore extremely important that the 
correct building sum insured is in place. This 
should reflect the current rebuilding cost of the 
property.

At Reich we have a facility in place with a suitably 
qualified surveyor who can carry out a full 
rebuilding cost assessment at a competitive price. 

Under the terms of some leases, the cost of this 
can be recoverable from the tenants.

We also have some agreements with insurers 
where, according to certain criteria, the cost 
of the revaluation can be paid out of a Risk 
Management Fund.

If you are a property owner and you have not had 
your buildings revalued recently, we suggest that 
you take advantage of this facility to ensure your 
buildings are adequately insured and that you 
are not left out of pocket at the time of a claim.

To find out more, contact our Property 
department.

T: 0161 830 5504

Professional development update
We were thrilled and proud to learn that two members of staff have been  
awarded prizes and certificates from the Chartered Insurance Institute.

Mubarak Khonat, ACII, who is a Senior Account 
Manager in our Property department, has been 
awarded a prize from the Manchester Chartered 
Insurance Institute. This was for his outstanding 
performance in the CII Advanced Diploma ‘Risk 
Management in Insurance’ exam, which formed 
part of their Jubilee Awards for 2019.

Chris Ball, Dip CII, who is a Senior Construction 
Placement Broker in our Broking department, 
has been awarded the John Poel Prize from 
the Exams and Assessment Department at 
the Chartered Insurance Institute. This was in 
recognition for his excellent performance for the 
completion of the Diploma in Insurance during 
the 2019 examination year.

Both Mubarak and Chris have received 
certificates from the Chartered Insurance 
Institute for their examination excellence and we 
congratulate them both on their recent success. Mubarak Khonat, ACII Chris Ball, Dip CII



Health assessments can create  
a healthier you
A health assessment is more than a check-up. It can be the start of a healthier lifestyle and  
can highlight areas that need attention in order to improve and maintain your wellbeing.

At Reich Healthcare, we use our expertise to get 
you the best assessment to suit your needs. This 
will help to provide a picture of your current 
health, as well as highlight potential, current and 
future risks. After your assessment, the provider 
will offer guidance and support in order to help 
you make life choices and changes that can create 
a healthier you.

What is a health assessment?
It is a series of tests and examinations that 
provide you with a picture and summary of your 
current condition. You might choose to have an 
assessment because of a current health concern, or 
because you’d like to start leading a healthier life. 

The health checks will usually be carried out by 
trained specialists and nurses. Following more 
comprehensive evaluations, you will also spend 
time with a doctor who will go through your 

results with you to make sure you can understand 
what they mean. You will usually also be 
provided with a personalised health report and 
lifestyle advice so that you can start to make the 
appropriate changes for a better lifestyle. 

Reich Healthcare works with most major 
providers that offer a range of health 
assessments. These can also be personalised to 
focus on any issues about your wellbeing or your 
lifestyle that you may be concerned about.

For more information, contact our  
Healthcare team. 

T: 0161 830 5507



EXCLUSIVELY  
FOR CLIENTS OF THE REICH GROUP

Life Sciences portal
The pace of change seems to get faster all the time. At Reich, we are always looking at 
innovative ways in which we can provide clients with brand-new insurance products or 
additional covers that they need.

Sometimes, we turn our attention to providing 
easier ways of purchasing existing insurance 
products. One such example is our brand-new 
Life Sciences quotation portal for SME clients, 
which is completely unique in the UK. 

Life Sciences is a fascinating industry, which  
is growing at an incredible pace, not least  
as a result of the increase in funding being  
made available to battle Covid-19. It has  
received high profile support from the UK 
Government and is going from strength-to-
strength, especially in the post-Brexit world in 
which we are preparing to live.

For Life Sciences companies, particularly smaller 
businesses who specialise in the Pharmaceutical, 

Medical Device, Biotechnology, Nutraceutical 
and R&D sectors, there are limited insurance 
products available, especially those at an 
affordable cost. This often means that many such 
companies are forced to take out non-specialist 
cover at prohibitive prices, which can actually 
leave them underinsured or, in some areas, not 
insured at all.

We recognise this, and have developed a 
specialist Life Sciences insurance quote portal 
that gives SME businesses access to the right 
cover at far lower insurance premiums than is 
often seen within the sector. Premiums start 
from just £690 per annum, which is significantly 
below the majority of other minimum premiums 

available in the Life Sciences market, most of 
which start at around £2,000.

Quotes can be obtained in literally under a 
minute and the portal is very simple to use – via 
the following link:

lifesciences.reichinsurance.co.uk

We are very excited to be able to deliver 
appropriate insurance solutions to the UK Life 
Sciences SME market. We also continue to explore 
the needs of other fast growing and innovative 
sectors at this critical time for the UK economy. 

If you want to know more, please give the Life 
Sciences team a call. 

T: 0161 830 5496

http://lifesciences.reichinsurance.co.uk/


Reich reinvigorates  
Water Treatment Scheme 
In February we announced our new, bespoke insurance package that offers complete cover for 
those working in the water treatment industry. This is something that was previously offered 
by LJM Insurance Partnership (LJM) and it is something we felt was important to continue and 
develop, following our acquisition of LJM in October 2018.

In an ever-broadening sector, and with strict 
legislation now placing responsibility for the 
control of, and testing for, legionella with the 
owner/operator, water treatment engineers 
and consultants are experiencing increasingly 
onerous demands to provide assurance that they 
comply with the relevant requirements.

Due to our in-house experience of the sector, we 
understand the water industry inside out. We have 
a comprehensive understanding of the processes 
involved, giving us the insight to fully assess risks 
and provide bespoke cover that is not generally 
available on a standard insurance policy.

We have found that most water treatment 
professionals have standard liability wordings 
in place and that these often come with a 
specific exclusion for legionella and efficacy. This 
exclusion is often unknown to the engineer or 
consultant, leaving them in a vulnerable position 
should a claim be made against them.

There are limited insurance products in the 
marketplace offering comprehensive cover 
against legionella and efficacy liabilities. This is 
largely due to a lack of knowledge of the sector, 
and a poor understanding of the cover required 
by the companies and individuals who operate 
within it.

Our insurance package can be built specifically 
around the customer’s needs, to include the 
following insurance covers:

	3 Employers, Public and Product Liability

	3 Legionella Outbreak

	3 Efficacy

	3 Professional Indemnity

	3 Damage to items being worked upon

	3 Business Interruption

	3  Property – Buildings, Contents, Money  
and Glass

	3 Vehicle, Fleet and Goods in Transit

	3 Cyber and Crime

	3 Directors’ and Officers’ Liability

The offering can also be tailored to include a 
number of insurance products for engineers, 
consultants and companies who mainly deal with:

	3  Legionella Risk Assessments and  
Water Testing

	3 Cleaning and Chlorination 

	3 Pre-Commission 

	3 Specialised Cleaning

If you would like any more information, please 
contact Gabby Miller.

T: 0161 830 7564  
E: gabrielle.miller@reichinsurance.co.uk
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Property document portal
We are always trying to keep pace with advances in technology at  
Reich and are in the process of launching a new document portal.

This will give our Property clients 24/7 access to 
their policy schedules, policy wordings and other 
relevant documents.

Clients will no longer need to call our Property 
department in order to obtain important 
insurance documents by email or post – they will 
simply be able to download them and store them 
on their own devices!

A screenshot of the system in action can be  
seen to the right of this article.

In future, we will be looking to develop the 
platform further in order to allow Property clients 
to make simple changes to insurance documents 
themselves. We also intend to open this up to 
other classes of insurance in due course.

We believe this additional technology will be a 
huge benefit to our Property clients and will keep 
Reich firmly at the forefront of the technological 
revolution.

For more information please contact our 
Property department.

T: 0161 830 5504

Disclosure – hugely important  
for all clients
Can we remind all our clients that there is an 
ongoing requirement, but particularly at annual 
renewal of policies, that any criminal charges or 
convictions pending against directors, partners 
or any other person responsible for managing 
the business, must be disclosed to insurers.

It is not sufficient to argue that you did not know 
of a fellow director’s, partner’s or manager’s 
charge or conviction, as the law requires you to 
know such information.

 

If you are in any doubt as to what needs to be 
disclosed, specifically in respect of charges, or 
the wider duty of disclosure, then please get in 
touch with your usual Reich contact.
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Our construction expertise is growing
‘Construction insurance’ is an overall name given to various types of insurance policies that 
provide cover for property damage, third-party injuries or damage claims within the confines of a 
construction project. However, if you look into the finer details of each policy, you will soon realise 
that, without expert knowledge and advice, many companies that require this type of cover 
might find themselves exposed.

Our aim is to ensure that all our clients have 
access to the best advice across all classes of 
business. In terms of construction, we made 
a conscious decision to create a specialist 
Construction team in 2018, and, to date, we  
have placed covers worth over £5 million in  
gross written premium. 

Furthermore, our clients are benefiting from the 
advice of our industry experts who, between 
them, have over 40 years’ combined experience. 
We are proud to say that we have the capability 
to offer advice on all aspects of construction 
insurance, from the moment you acquire a piece 
of land, throughout the planning process, during 
construction and beyond. 

It is our duty to ensure that our clients (and their 
investments) are protected as fully and efficiently 
as possible. In order to do this, it is crucial that 
we fully understand our clients’ needs, which 
is why our service includes risk identification, 
risk management, contract reviews, claims 
management and much more. 

For all of your development and  
construction insurances, get in touch  
with Mitch Cookney.

T: 07887 811352  
E: mitch.cookney@reichinsurance.co.uk 

http://reichinsurance.co.uk

